
Heated Towel Rail
Care Checklist
Exterior bars only. Your model and finish instructions take priority.

Model / finish: _______________________________________________________
Manual location: ____________________________________________________
Allowed method / products: ___________________________________________

1. Before cleaning

Follow the manual to switch off / isolate. Prevent automatic restart.

Let the rail cool fully; remove towels when safe. Keep the floor dry.

Stop for a loose rail, leak, damaged cable, or damaged finish.

2. Wipe gently

Use a clean, soft cloth, lightly dampened and wrung out away from the rail.

Wipe reachable exterior bars with light pressure; use a clean cloth area.

Keep water away from connections, controls, valves, and openings.

No sprays, rinsing, steam, abrasives, or unapproved cleaning products.

3. Finish before normal reuse

Dry accessible bars with a separate soft cloth. Remove permitted residue.

Check for remaining moisture or faults. Do not use heat to dry connections.

Restart only when dry, fault-free, and permitted by the manual.

Keep for next time

Date cleaned: __________________ Next check: _________________________
Marks / questions for the manufacturer: ________________________________
___________________________________________________________________

Do not open covers, adjust valves, bleed, drain, or remove the rail. If moisture

enters an electrical part or a fault is suspected, keep it off and seek qualified help.

Based on model-specific care guidance; see the accompanying article for sources.
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